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OBTAIN MEAN AND VARIANCE OF THE REAL 
USAGE OF EACH CUSTOMER CLASS 



! 

OBTAIN THE PRICEDEMAND CURVE DATA 
WHICH DETERMINES THE ARRIVAL 
RATE FOR EACH CUSTOMER CU\SS 
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OBTAIN DATA ON THE NUMBER OF 
EXISTING CUSTOMERS IN EACH CLASS 



OBTAIN THE BANDWIDTH WHOLESALE COST 

TO THE RESELLER AND OTHER ITEMS 
SPECIFIED IN THE "DATA" SECTION ABOVE 



FIG. 1 
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GENERATE A COMPUTER MODEL WHICH 
EMBODIES THE OBJECTIVE (4) AND 
THE CONSTRAINTS (1, 2, 3) 
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USE NONLINEAR PROGRAMMING SOFTWARE 
TO SOLVE THE OPTIMIZATION PROBLEM 
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BASED ON THE NONLINEAR PROGRAMMING SOLUTION, 
DESIGN A PRICE STRUCTURE FOR THE 
CONTRACTS OFFERED TO CUSTOMERS 



FIG. 2 



